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ChulCar User Guide

(Buyer Member User - Dealer Member User)




@ Bidding on Auction Listings

1. Search for vehicles in the auction section and place your bid.

2. Bids can be revised before the auction ends,

but cannot be changed once selected, so please bid carefully.

3. When the auction ends, the dealer selects the winning buyer.

4. If selected, proceed to payment of the vehicle price.

5. For point top—ups, refer to the Notices section

® Bidding Tips

- Bid on multiple vehicles each day.
- Always bid within your realistic purchasing range.
- Only dealers can see your bid — low bids may be ignored.

- You must watch the inspection video (requires point payment).

- Bid amount must include the ¥440,000 selling fee.
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@ Completing a Transaction

1. Once your bid is selected, the dealer’s sales
company account is provided.
2 Transfer the vehicle price + selling fee to the

provided account.

3. Dealer confirms payment, then delivers the vehicle.

4. Upload the vehicle deregistration certificate

to complete the transaction.

®Transaction Notes

- Buyer and dealer contact details are not disclosed.
- Deregistration certificate must be uploaded
within 2 business days.

- Delays may result in usage restrictions
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® Posting a Reverse Auction Request
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1. Submit a detailed reverse auction request e ——
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@ Registering Auction Listings g
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1. Dealers can upload vehicles manually 3
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(if not auto—synced from Car Manager).
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2. Alllistings undergo internal review before going live. it .
3. Dealers are liable for any false or inaccurate
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information submitted.
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®Listing Notes
- Up to 5 vehicles may be listed.

- Use designated inspection centers for higher buyer engagement.

- Default auction duration: 72 hours.
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@ Reviewing Bids & Finalizing Sales we ) ‘
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1. Review bids and select the buyer.
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2. Auction ends immediately upon selection.
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3. Transaction finalizes once buyer payment & dealer wpitd st 20234 48 O - 1696k 20234 78 O - 21614km
, ' 24 0| (PALISADE) o & BeIMo|< 742! 3.8 WD 2]
fee are confirmed. @D = =L
sojof SHS(FH L3 2025¢ 078 08%
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®@Transaction Tips
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- If mistakenly selected, the auction must be cancelled and reposted.
- Example: A ¥30,000,000 bid includes the ¥440,000 fee. ® ) > &
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- Faster payment = faster transaction



® Reverse Auction Transactions

1. Only available to subscribed dealers
(W 30,000/month).

2. See Notices for fee details.

- Vehicles may not be listed — expect some delay.

- Contact details are shared for this type of transaction.

- Prices are negotiable; both sides may propose.
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Fees & Payment Accounts

Buyer Point Recharge (Inspection Videos)
Recharge Options
¥W120,000 W600,000 W1,200,000

Account Information
NH Bank 351-6666-3234-13
Inspection video fee: W80,000 per vehicle

\.

Dealer Sales Commission

Vehicle Price Range Commission

¥W1,010,000 - ¥W5,000,000 W170,000

W 5,010,000 - 20,000,000 220,000

#20,010,000 - ¥30,000,000 250,000

Over ¥30,010,000 W 300,000

Payment Account: NH Bank 351-7777-3234-53
Account Holder: ChulCar Co., Ltd. (Sales Commission)
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Payment Account Vehicle Payment Account

NH Bank 351-7777-3234-53
Fee Account Holder: ChulCar Co., Ltd.

W30,000/month

Account Holder: ChulCar Co., Ltd.
(Subscription Fee)
NH Bank 351-8888-3234-93
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